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Raising the standards of hearing care

PROFESSIONALS

nmenter of ALDIGY GROUP.

WE'RE SO PROUD!
WE ARE NOW AUDIGY-CERTIFIED!

In May 2011, our practice was selected as one of only 200 elite hearing practices across the
United States to be honored with Audigy certification. All of us adhere to the same set of patient
care standards HEARING & SPEECH ASSOCIATES'"™ andPLAINVIEW HEARING CENTER have always
stood for. Due to these strict patient-care standards, we are now the only Audigy-Certified
practice in our area!

An independent credentialing organization certified that we maintain the highest level of patient
satisfaction, outstanding customer service, excellence through continuing professional education,
individual technology solutions, and superior hearing improvement for each patient.

What this means for you--our patients--is that every member of our staff understands that
"value" is measured by how well we utilize our knowledge and experience to create a customized
solution to meet your personal hearing expectations and best fit your lifestyle.

Audigy-Certified professionals pc the highest credentials and are among the country's most
experienced practitioners of hearing and diagnostic services. Our practice core values remain:

Experienced Professionals
Expert Advice
Extraordinary Technology
Excellent Service
Exceptional Value

We realize that you and your loved ones have many options to choose from when it comes to
selecting a provider for your hearing care needs. Your selection of HEARING & SPEECH
ASSOCIATES™ and PLAINVIEW HEARING CENTER is sincerely appreciated and is a partnership we
work hard to honor every day.

Remember.... We're '"HEAR' for you!

'We care about your
hearing. Dr. Bonnie Forman-Franco, Au.D., FAAA

Dr. Jan F. Miller, Au.D., FAAA

Let us take excellent
care of it.
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